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Quality Statement

It is the policy of DWG Group, incorporating DWG Brickwork Ltd and DWG Scaffolding Ltd, to
provide its customers with a high quality service that exceeds their expectations and thereby
ensures high level of customer satisfaction.

The group as a whole is committed to the involvement of all our staff in implementing and
continually improving the effectiveness of this system and will provide the personnel and resources
to ensure that the importance of meeting and exceeding customer requirements is communicated
and understood throughout our organisation.

Furthermore, we will establish and review quality objectives on a regular basis in order to foster
continual improvement in all our activities. This policy will be reviewed for continuing suitability and
effectiveness at Management Reviews and as required and appropriate.

David Gadd

Managing Director and Director responsible for Health and Safety

as recognised by

SAFETY HA
SCHEMES IN
PROCUREMENT

HEALTH & SAFETY ASSESSMENT SCHEME

Accredited Contractor
www.chas.gov.uk




